34 June 2005

IMPACT

project services

Mr. Yenktesh Reddy

Glomour Painting and Maintenance Services P/L
&4 Gearges River Crascent

Qyster Bay NSW 2225

To Whom It May Concern

10 Fisher Avenue Yaucluse - Executive Residence
85 George Street - & storey Commercial Building, Cafe & Coochhouse
18 Joques Avenue — Commercial Building
7 Bricige Street Svdney - Heritoge Building
33 York Sireet Sydney - 20 Storey Commercial Building
235 Pyrmont Street Syciney = 5 Storey Commercial Building

The above premises have been serviced by Glamour Painting & Maintenance Services Pty
Limited as part of a Facility Management contract. Impaoct Project Services Pty Limited in
our role as Building Manager and our clients have been pleased with the level of
performance and service provided by Glamour, The workmanship and materials used are
of the highest standards and the staif seem to be dependable, co-operative and
additional resources, when requested are always readily available.

From inifical tendering, Glamour has proved to be competitive, reliable and professional.
The tasks performed are schedule maintenance work including cleaning, lawn
maintenance, periodical painting. checking of services (mechanical, electrcal, fire, lifts &

hydraulics) and general routine maintenance.

The confract values were as follows:

Project Value

10 Fisher Avenue Vaucluse — Executive Residence b 45,000
85 George Street - 6 storey Commercial Building, Café &

Coochhouse h 3 94,000
18 Jagues Avenue - Commercial Building $ 35,000
7 Bridge Street Sydney — Hertage Building 3 12,000
33 York Streel Sydney — 20 Storey Commercial Building $ 21,000
235 Pyrmont Street Sydney - 3 Storey Commercial

Building 3 27,000
Total Excluding GST ] 236,000

Impact Project Services Pty Ltd  acn 103 848 351
Suite 522, 375 Gesrge Streel, Sydney NSW 2000 02 9270 0462 029275 D467 impactps@bigpond nat.au

« project programming . construction estimates

+ construction management . project cost planning

project management



Glamaour Painling & Maintenance Services Ply Limited has continued to exceed
our expectations and delivered first class service in minimal fime and minimal
disrupfion o our personnel. We are extremely happy with their service and have
been more than pleased with the performance of Glamour, We congratulate
them on delivering excellent client service.

Yours sincerely,
Andreas Winkelmeier
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Impact Project Services Ply Lid
Director



